
 



 

CChhaapptteerr  11:: Introduction ...................................................................................................................... 1-1 

1.1. System Overview .................................................................................................................................... 1-1 

1.2. Model Types ........................................................................................................................................... 1-3 

1.3. Intended audience and usage of this manual .......................................................................................... 1-4 

1.4. Service training ....................................................................................................................................... 1-4 

1.5. Contacts for ordering and technical service support ................................................................................ 1-5 

CChhaapptteerr  22:: Warnings, cautions, and notes ......................................................................................... 2-1 

CChhaapptteerr  33:: Specifications and classifications ...................................................................................... 3-1 

CChhaapptteerr  44:: Cleaning and disinfecting ................................................................................................. 4-1 

4.1. Requirements ......................................................................................................................................... 4-1 

4.2. Air pathway replacement ........................................................................................................................ 4-1 

CChhaapptteerr  55:: Setup ................................................................................................................................ 5-1 

5.1. Supplying AC power to the device ........................................................................................................... 5-2 

5.2. Removing the humidifier water tank ....................................................................................................... 5-3 

5.3. Filling and connecting the water tank ...................................................................................................... 5-5 

5.4. Installing/replacing the air filters ............................................................................................................ 5-6 

5.5. Connecting the breathing circuit ............................................................................................................. 5-7 

5.6. Starting the device .................................................................................................................................. 5-8 

5.7. Performance check ................................................................................................................................. 5-8 

5.8. Bluetooth wireless technology ................................................................................................................ 5-8 

5.9. Pairing your therapy device to your Bluetooth-enabled mobile device .................................................... 5-9 

5.10. Therapy on display ............................................................................................................................ 5-10 

5.11. Therapy off display ............................................................................................................................ 5-14 

5.11.1. DreamStation 2 display ........................................................................................................................................... 5-14 

5.11.2. DreamStation 2 Advanced display .......................................................................................................................... 5-14 

5.12. Device settings (language, time, airplane mode, Bluetooth reset) ...................................................... 5-17 

5.12.1. DreamStation 2 settings .......................................................................................................................................... 5-17 

5.12.2. DreamStation 2 Advanced Settings ......................................................................................................................... 5-18 

5.13. Provider Mode Screens ...................................................................................................................... 5-19 

5.13.1. Accessing provider mode screens ........................................................................................................................... 5-19 

5.13.2. DreamStation 2 navigating provider mode screens ................................................................................................ 5-19 



5.13.3. DreamStation 2 Advanced navigating provider mode screen ................................................................................. 5-20 

5.13.4. DreamStation 2 provider mode screen descriptions .............................................................................................. 5-20 

5.13.5. DreamStation 2 Advanced provider mode screen descriptions .............................................................................. 5-22 

5.14. Accessories ........................................................................................................................................ 5-26 

5.14.1. SD Card .................................................................................................................................................................... 5-26 

5.14.2. Updating software DreamStation 2 CPAP or Auto CPAP ......................................................................................... 5-27 

5.14.3. Updating software on a DreamStation 2 CPAP Advanced or Auto CPAP Advanced ............................................... 5-27 

5.14.4. Oximeter ................................................................................................................................................................. 5-27 

5.14.5. USB Module ............................................................................................................................................................. 5-28 

CChhaapptteerr  66:: Evaluation and troubleshooting ....................................................................................... 6-1 

6.1. Introduction ............................................................................................................................................ 6-1 

6.2. Bench Checkout ...................................................................................................................................... 6-1 

6.3. Verifying pressure ................................................................................................................................... 6-2 

6.4. Service Diagnostic & Test Tool Installation and Device Connection Process ............................................. 6-3 

6.4.1. Installation of Service Diagnostic & Test Tool and Device Drivers ............................................................................ 6-3 

6.4.2. Clearing the error and device logs ............................................................................................................................ 6-9 

6.4.3. Clearing therapy and blower hours ........................................................................................................................... 6-9 

6.4.4. Resetting pin code ..................................................................................................................................................... 6-9 

6.4.5. Setting the session ID ................................................................................................................................................ 6-9 

6.4.6. Replacing the PCA ................................................................................................................................................... 6-10 

6.4.7. PCA Replacement .................................................................................................................................................... 6-11 

6.5. Device error codes ................................................................................................................................ 6-14 

6.6. Device Alerts ......................................................................................................................................... 6-22 

6.6.1. Pop-up messages .................................................................................................................................................... 6-22 

6.6.2. Status pop-up messages .......................................................................................................................................... 6-24 

6.7. Failure mode trouble shooting .............................................................................................................. 6-25 

CChhaapptteerr  77:: Repair and replacement ................................................................................................... 7-1 

7.1. Replacement part (RP) Kits ...................................................................................................................... 7-1 

7.2. Replacement instructions ........................................................................................................................ 7-2 

7.2.1. Replacing the humidifier tank ................................................................................................................................... 7-2 

7.2.2. Replacing the reusable filter ..................................................................................................................................... 7-4 

7.2.3. Replacing the humidifier inlet/outlet seal................................................................................................................. 7-4 

7.2.4. Replacing the UI bezel ............................................................................................................................................... 7-5 

7.2.5. Replacing the therapy button ................................................................................................................................... 7-8 



7.2.6. Replacing the top enclosure ...................................................................................................................................... 7-9 

7.2.7. Replacing the USB cover ......................................................................................................................................... 7-11 

7.2.8. Replacing the center enclosure and ISO port .......................................................................................................... 7-11 

7.2.9. Replacing the PCA ................................................................................................................................................... 7-13 

7.2.10. Replacing the blower box top ................................................................................................................................. 7-22 

7.2.11. Replacing the blower & blower box ........................................................................................................................ 7-24 

7.2.12. Replacing the DC power connector and heater plate ............................................................................................. 7-29 

7.2.13. Replacing the Bottom Enclosure ............................................................................................................................. 7-30 

7.3. Creating the Serial/Model Number Label .............................................................................................. 7-31 

7.3.1. Label Stock .............................................................................................................................................................. 7-31 

7.3.2. Equipment (Printer) ................................................................................................................................................ 7-31 

7.3.3. Software .................................................................................................................................................................. 7-32 

7.3.4. Label Printing Options ............................................................................................................................................. 7-32 

7.4. Replacing the Warning and Serial/Model Number Labels ...................................................................... 7-33 

7.5. Preventive maintenance ....................................................................................................................... 7-35 

CChhaapptteerr  88:: Testing and calibration ..................................................................................................... 8-1 

8.1. Required Equipment ............................................................................................................................... 8-1 

8.2. Testing prerequisites ............................................................................................................................... 8-2 

8.3. Testing environment specifications ......................................................................................................... 8-2 

8.4. Final testing procedure ........................................................................................................................... 8-2 

 



 



• 

• 

• 

• 

• 

• 

• 

• 

• 



  

 



 



 



 

 

 

 

 



 

 Customer service via email 

Topics: 

Return authorization 

 

United States and Canada:

respironics.repair@philips.com

Outside of US and Canada: 

Respironics.Global.CustomerService@philips.com  

 Customer service via email 

Topics: 

Parts ordering 

United States:  

Orders.Homecare.Philips@process.esker.net 

 Canada: 

Orders.Canada.Philips@process.esker.net 

 Outside of US and Canada -  

Respironics.Global.CustomerService@philips.com 

 Technical support via email 

Topics:   

Troubleshooting 

Test station support  

Servicing and repair support 

respironics.service@philips.com 

Manual PCA Replacement: 

SRC.BOSS@philips.com 

  Customer service and product 

support via phone.  Follow voice prompts. 

1-800-345-6443 (North America) 

 

+1-724-387-4000 (outside NA) 

   Voluntary Recall 

Information 

 

mailto:respironics.repair@philips.com
mailto:Respironics.Global.CustomerService@philips.com
mailto:Orders.Homecare.Philips@process.esker.net
mailto:Orders.Canada.Philips@process.esker.net
mailto:Respironics.Global.CustomerService@philips.com
mailto:respironics.service@philips.com
mailto:SRC.BOSS@philips.com


For further information or support 

concerning this recall/issue contact the 

support hotline or visit the website. 

 

www.philips.com/src-update 

Service operations support via 

email

Topics: 

Portal access  

Training inquiries 

respironics.service.operations@philips.com 

http://www.philips.com/src-update
https://docs.philips.com/personal/casey_vrable_philips_com/Documents/Project%20Information/Procedures%20-%20FRM2106v10/respironics.service.operations@philips.com
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0 ERR_NONE STOP N/A N/A 

3 ERR_INT_RAM REBOOT CPU 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

4 ERR_NULL_PTR REBOOT CPU 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

6 ERR_STATE_MACHINE REBOOT CPU 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 



7 ERR_SOFTWARE REBOOT CPU 1. Erase all compliance logs. 

2. Load latest software version if not up to 

date. 

3. Clear error log and test. 

10 ERR_WDOG_TEST_RAM REBOOT CPU 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

11 ERR_WDOG_TEST REBOOT CPU 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

15 ERR_CYCLE_HANDLER_OVERRUN REBOOT CPU 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

19 ERR_WDOG_TIMEOUT ABORT CPU 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

20 ERR_MOTOR_SPINUP_FLUX_LOW REBOOT 1. Motor 

connection 

2. Blower Box 

3. PCA 

1. Reseat motor connector and test. 

2. If retest fails, replace blower and retest. 

3. If retest fails, replace PCA. 

21 ERR_MOTOR_VBUS_HIGH STOP PCA 1. Replace PCA and test. 

22 ERR_MOTOR_FLUX_MAGNITUDE REBOOT 1. Motor 

connection 

2. Blower Box 

3. PCA 

1. Reseat motor connector and test. 

2. If retest fails, replace blower and retest. 

3. If retest fails, replace PCA. 

23 ERR_MOTOR_OVERSPEED REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

24 ERR_MOTOR_SPEED_REVERSE REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

27 ERR_MOTOR_RL_NOCONVERGE STOP 1. Motor 

connection 

2. Blower Box 

3. PCA 

1. Reseat motor connector and test. 

2. If retest fails, replace blower and retest. 

3. If retest fails, replace PCA. 



28 ERR_NEGATIVE_QUADRATURE_VOLTA

GE_VECTOR 

REBOOT 1. Motor 

connection 

2. Blower Box 

3. PCA 

1. Reseat motor connector and test. 

2. If retest fails, replace blower and retest. 

3. If retest fails, replace PCA. 

29 ERR_VBUS_GAIN_ZERO REBOOT PCA Replace PCA and test. 

30 ERR_MOTOR_SPINUP_FLUX_HIGH REBOOT 1. Motor 

connection 

2. Blower Box 

3. PCA 

1. Reseat motor connector and test. 

2. If retest fails, replace blower and retest. 

3. If retest fails, replace PCA. 

34 ERR_MOTOR_TYPE_UNKNOWN STOP PCA 1. Replace PCA and test. 

35 ERR_MOTOR_BLOCKED_INLET CONTINUE RDT only. 

1. Check air 

path. 

2. PCA 

3. Blower Box 

1. Clear test configuration bits, RASP 

00C92e. 

2. Load latest software version if not up to 

date. 

3. Clear air path including filter and test. 

4. If test fails, replace PCA and retest. 

5. If retest fails, replace blower box and 

retest. 

36 ERR_MOTOR_BLOCKED_OUTLET CONTINUE RDT only. 

1. Check air 

path. 

2. PCA 

3. Blower Box 

1. Clear test configuration bits, RASP 

00C92e. 

2. Load latest software version if not up to 

date. 

3. Clear air path including filter and test. 

4. If test fails, replace PCA and retest. 

5. If retest fails, replace blower box and 

retest. 

40 ERR_NVRAM STOP PCA 1. Replace PCA and test. 

41 ERR_STORAGE_UNIT_RAM REBOOT PCA 1. Erase all compliance logs. 

2. Load latest software version if not up to 

date. 

3. Clear error log and test. 

42 ERR_EEPROM_UNABLE_TO_OBTAIN_B

US 

REBOOT PCA 1. Replace PCA and test. 

48 ERR_NVRAM_MAX_RETRIES_EXCEEDE

D 

REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

50 ERR_DAILY_VALUES_CORRUPT CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 



51 ERR_CORRUPT_COMPLIANCE_LOG CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

53  ERR_COMP_LOG_SEM_TIMEOUT CONTINUE PCA 1.  a. Load latest software version if not up 

to date. 

  b. Clear error log and test. 

2. If there are multiple E53s in the error 

log, replace PCA and test. 

55 ERR_THERAPY_QUEUE_FULL CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

56 ERR_COMPLOG_PACKET_STATUS REBOOT N/A 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

71 ERR_PSENS_STATUS_BITS_ERROR REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

72 ERR_PSENS_UNABLE_TO_OBTAIN_BUS REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

73 ERR_SENSOR_PRESS_OFFSET_STOP STOP PCA 1. Replace PCA and test. 

74 ERR_PSENS_NO_CALLBACK REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

82 ERR_FLOW_SENSOR_OFFSET CONTINUE PCA 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

3. If the test fails or the error reoccurs, 

replace the PCA and retest. 

83 ERR_FSENS_UNABLE_TO_OBTAIN_BUS REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

84 ERR_FLOW_SENSOR_STOP STOP PCA 1. Replace PCA and test. 



85 ERR_FLOW_SENSOR_OCCLUDED CONTINUE PCA 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

3. If the test fails or the error reoccurs, 

replace the PCA and retest. 

86 ERR_FLOW_SENSOR_ABSENT N/A N/A N/A 

87 ERR_FLOW_SENSOR_BUS CONTINUE PCA 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

3. If the test fails or the error reoccurs, 

replace the PCA and retest. 

93 ERR_RTC_VALUE CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

3. If the test fails or the error reoccurs, 

replace the PCA and retest. 

94 ERR_RTC_STOPPED CONTINUE PCA 1. Replace PCA and test. 

100 ERR_HUMID_NO_HEAT CONTINUE Heater Plate 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

3. Test humidifier separately. 

101 ERR_HUMID_MAX_TEMP CONTINUE Heater Plate 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

3. Test humidifier separately. 

105 ERR_HUMID_AMBIENT_COMM CONTINUE PCA 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

3. If the test fails or the error reoccurs, 

replace the PCA and retest. 

106 ERR_HEATED_TUBE_MAX_TEMP CONTINUE Heated Tube 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

3. Test humidifier separately. 

107 ERR_HEATEDTUBE_DISCONNECT CONTINUE RDT only 1. Clear test configuration bits, RASP 

00C92e. 

2. Load latest software version if not up to 

date. 

108 ERR_HUMIDIFIER_DISCONNECT CONTINUE RDT only 1. Clear test configuration bits, RASP 

00C92e. 

2. Load latest software version if not up to 

date. 



130 ERR_TASK_WDOG_TIMEOUT REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

131 ERR_WIN_WDOG_TIMEOUT ABORT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

132 ERR_WIN_WDOG_TEST REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

133 ERR_WIN_WDOG_TEST_RAM REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

150 ERR_CPU_NMI ABORT PCA 1. Replace PCA and test. 

151 ERR_CPU_HARD_FAULT ABORT PCA 1. Replace PCA and test. 

152 ERR_CPU_MEM_MANAGE_FAULT ABORT PCA 1. Replace PCA and test. 

153 ERR_CPU_BUS_FAULT ABORT PCA 1. Replace PCA and test. 

154 ERR_CPU_USAGE_FAULT ABORT PCA 1. Replace PCA and test. 

155 ERR_CPU_UNHANDLED_EXCEPTION ABORT PCA 1. Replace PCA and test. 

170 ERR_BT_RESET_TX CONTINUE Bluetooth 

Module 

1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

3. If the test fails or the error reoccurs, 

replace the PCA and retest. 

176 ERR_BT_RADIO_BIST_FAIL CONTINUE Bluetooth 

Module 

1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

3. If the test fails or the error reoccurs, 

replace the PCA and retest. 

178 ERR_BT_APP_RESET CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

179 ERR_BT_FW_DOWNLOAD_FAIL CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 



180 ERR_NVRAM_REMINDER_LOG CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

181 ERR_NVRAM_MUTEX_NOT_AVAILABLE REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

182 ERR_NVRAM_WRITE_FAILED REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

183 ERR_NVRAM_WRITE_SU_FAILED REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

200 ERR_RTOS_ABORT_ERROR ABORT PCA 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

201 ERR_RTOS_TIMEOUT REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

202 ERR_RTOS_ONE_SHOT_TASK_NOT_STO

PPED 

REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

203 ERR_RTOS_NO_MESSAGE_AVAILABLE REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

210 ERR_PERF_CHECK_MSG_TO STOP PCA 1. Replace PCA and test. 

211 ERR_PERF_CHECK_POST_FAIL STOP PCA 1. Replace PCA and test. 

220 ERR_MOTOR_ID_TIMEOUT REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 

221 ERR_MOTOR_SHUNT_SAFETY_TIMEOU

T 

REBOOT PCA 1. If error was NOT Last Stop Error, clear 

error log and test. 

2. If error was Last Stop Error, replace PCA 

and test. 



222 ERR_MOTOR_DIV_ZERO CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

230 ERR_HUMID_PLATE_CYCLE_OVERRUN REBOOT Humidifier 

PCA 

1. Clear error log and test. 

2. Test humidifier separately. 

231 ERR_HUMID_PLATE_NO_MEASUREME

NT 

REBOOT Heater Plate 

PCA 

1. Clear error log and test. 

2. Test humidifier separately. 

240 ERR_PACKET_CREATION CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

241 ERR_INVALID_COMPLIANCE_SIZE CONTINUE     

243 ERR_INVALID_NVLOG_SIZE CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

250 ERR_BAROMETRIC_COMM CONTINUE PCA 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

3. If the test fails or the error reoccurs, 

replace the PCA and retest. 

270 ERR_SDC_UPG_FAILED CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

303 ERR_TOUCH_SENSOR_COMS CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

310 ERR_FAIL_DRV_COMM REBOOT N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

311 ERR_FAIL_DRV_VERIFY CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

312 ERR_DRV_CONFIG_TIMEOUT REBOOT N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

321 ERR_EFT_BAD_ARGUM CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

322 ERR_EFT_FAIL_WRITE CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 



340 ERR_MODEM_COMMS CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

350 ERR_UI_MISC CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Clear error log and test. 

361 ERR_GCM_ENCRYPT CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Run through Post-Test Station. 

3. Replace PCA and test. 

363 ERR_GCM_CO_KEY_INVALID CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Run through Post-Test Station. 

3. Replace PCA and test. 

370 ERR_FR_ERROR_MISC CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Run through Post-Test Station. 

3. Replace PCA and test. 

400 ERR_MESSAGE_CRC_FAILED CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Run through Post-Test Station. 

3. Replace PCA and test. 

401 ERR_RX_OVERFLOW CONTINUE N/A 1. Load latest software version if not up to 

date. 

2. Run through Post-Test Station. 

3. Replace PCA and test. 

32767 ERR_INVALID REBOOT PCA 1. Log this error as the maximum code 

allowed by SAP, i.e. 9999. 

2. If error was NOT Last Stop Error, clear 

error log and test. 

3. If error was Last Stop Error, replace PCA 

and test. 

 

 





 



 





  

 



 

 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 



 

 



 



 



 

 

 



 

 

 

 

 

 

 



 

 

 

 



 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

Sample label below does not represent curved shape of label stock material 

 

 

• 

• 

• 

• 

• 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 

• 

• 

 

 

https://www.loftware.com/support/supported-labeling-printers
https://www.loftware.com/


 

 

 

 
 

 



 

 

 

 

 

 

 

 

 

 



 



  

 

• 

o 

▪ 

▪ 

▪ 

• 

o 

o 

• 

o 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

o 

o 

o 

o 

o 

o 

o 

o 

• 

• 

 



 

 

 

 

 

 

 

 

 

 

 

 

http://www.my.philips.com/s/
http://www.my.philips.com/s/


 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

  




	Chapter 1: Introduction
	1.1. System Overview
	1.2. Model Types
	1.3. Intended audience and usage of this manual
	1.4. Service training
	1.5. Contacts for ordering and technical service support

	Chapter 2: Warnings, cautions, and notes
	Chapter 3: Specifications and classifications
	Chapter 4: Cleaning and disinfecting
	4.1. Requirements
	4.2. Air pathway replacement

	Chapter 5:  Setup
	5.1. Supplying AC power to the device
	5.2. Removing the humidifier water tank
	5.3. Filling and connecting the water tank
	5.4. Installing/replacing the air filters
	5.5. Connecting the breathing circuit
	5.6. Starting the device
	5.7. Performance check
	5.8. Bluetooth wireless technology
	5.9. Pairing your therapy device to your Bluetooth-enabled mobile device

	Chapter 6:  Evaluation and troubleshooting
	6.1. Introduction
	6.2.  Bench Checkout
	6.3.  Verifying pressure
	6.4.  Service Diagnostic & Test Tool Installation and Device Connection Process
	6.4.1. Installation of Service Diagnostic & Test Tool and Device Drivers
	6.4.2. Clearing the error and device logs
	6.4.3. Clearing therapy and blower hours
	6.4.4. Resetting pin code
	6.4.5. Setting the session ID
	6.4.6. Replacing the PCA
	6.4.6.1 Service Diagnostic and Test Tool Utility Certification

	6.4.7. PCA Replacement

	6.5. Device error codes
	6.6. Device Alerts
	6.6.1.  Pop-up messages
	6.6.2. Status pop-up messages

	6.7. Failure mode trouble shooting

	Chapter 7: Repair and replacement
	7.1. Replacement part (RP) Kits
	7.2. Replacement instructions
	7.2.1. Replacing the humidifier tank
	7.2.2. Replacing the reusable filter
	7.2.3. Replacing the humidifier inlet/outlet seal
	7.2.4. Replacing the UI bezel
	7.2.5. Replacing the therapy button
	7.2.6. Replacing the top enclosure
	7.2.7. Replacing the USB cover
	7.2.8. Replacing the center enclosure and ISO port
	7.2.9. Replacing the PCA
	7.2.10. Replacing the blower box top
	7.2.11. Replacing the blower & blower box
	7.2.12. Replacing the DC power connector and heater plate
	7.2.13. Replacing the Bottom Enclosure

	7.3. Creating the Serial/Model Number Label
	7.3.1. Label Stock
	7.3.2. Equipment (Printer)
	7.3.3. Software
	7.3.4. Label Printing Options

	7.4. Replacing the Warning and Serial/Model Number Labels
	7.5. Preventive maintenance

	Chapter 8: Testing and calibration
	8.1.  Required Equipment
	8.2.  Testing prerequisites
	8.3.  Testing environment specifications
	8.4. Final testing procedure


